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PROFILE

A detail-oriented graduate with a 
Diploma in Information 
Communication Technology (ICT), 
offering a strong foundation in 
software development, computer 
networks, database management, and 
IT systems support. Demonstrates 
solid analytical and problem-solving 
abilities, with the capacity to apply 
technical knowledge in practical 
environments. Known for reliability, 
adaptability, and a strong 
commitment to continuous learning 
and professional growth. Works 
effectively both independently and 
within teams to support 
organizational goals while 
maintaining high standards of quality 
and efficiency.

CAREER OBJECTIVE

To build a successful career in the field of 
Information Communication Technology (ICT) by 
applying my knowledge and practical skills in a 
dynamic and growth-oriented organization. I aim to 
contribute to efficient system operations, problem-
solving, and innovative technology solutions while 
continuously enhancing my professional skills and 
adapting to emerging technologies.

WORK EXPERIENCE

ST PATRICKS SECONDARY SCHOOL MOSOCHO
INDUSTRIAL ATTACHMENT

05/2024 – 07/2024

1. Computer Diagnostics and Troubleshooting
•Diagnosed and resolved both hardware and 
software issues on desktop computers and 
laptops
•Performed system checks to identify faults such 
as slow performance, boot errors, and hardware 
failures
•Repaired basic hardware components including 
RAM, storage devices, and peripheral connections
•Installed and configured operating systems and 
essential drivers

2. Student Training Support
•Assisted in training students on basic computer 
packages such as Microsoft Word, Excel, and 
PowerPoint
•Guided learners on practical ICT tasks and 
computer projects
•Provided one-on-one support to students 
struggling with computer applications
•Helped prepare learning materials and 
demonstrations during practical sessions

3. Software Installation and Updates
•Installed and updated software applications to 
ensure smooth system performance
•Updated antivirus programs and performed 
regular system maintenance
•Ensured all computers were running up-to-date 
and licensed software
•Assisted in backing up and restoring system data 
when required

4. Typesetting and Printing Services
•Performed document formatting, editing, and 
professional typesetting for students and staff
•Assisted in printing academic materials such as 
assignments, reports, and project work
•Ensured proper layout, spacing, and formatting 
standards before printing.
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TECHNICAL SKILLS

Web development skills

Basic Networking

Computer Diagnosis an 
troubleshooting

Quickbooks

Microsoft office Packages

Internet and email configuration

Data entry skills

SOFT SKILLS

Strong teamwork and interpersonal 
skills, with the ability to collaborate 
effectively in diverse work 
environments

Effective communication skills, both 
written and verbal

Ability to work independently as 
well as under supervision

Good time management and 
organizational skills

Attention to detail and commitment 
to quality work

LANGUAGES

Eng;lish-Fluent

Swahili-Fluent

Kisii-Fluent

HOBBIES

Coding personal projects

Watching IT tutorials

Swimming

REFEREES

Stephen Chacha, Commanding Officer, 
NYS -Mavoloni Field Unit
+254 712 984976

Madam Catherine Ngari, 
HOD Computing and Informatics, JNNP
+254 720990882

PRACTICAL EXPERIENCE/PROJECTS

• Modern Dynasty Hospital Management System
Developed a web-based hospital management 
system to streamline patient record management, 
appointment scheduling, and overall healthcare 
operations. The system enhances efficiency through 
real-time data handling and a user-friendly 
interface.Technologies used: HTML, CSS, JavaScript, 
Firebase
View Project⁠
• Energy Equity AI System
Developed an intelligent system aimed at 
evaluating household energy affordability and 
promoting equitable access to energy resources. 
The platform analyzes user data to generate 
insights and support informed decision-making on 
energy usage and cost management.Technologies 
used: HTML, CSS, PHP, Firebase, JavaScript
View Project⁠

EDUCATION

DIPLOMA IN INFORMATION COMMUNICATION 
TECHNOLOGY(ICT)
JEREMIAH NYAGAH NATIONAL POLYTECHNIC

2023 – 2026 | EMBU-KENYA

NATIONAL SERVICE
MAVOLONI FIELD UNIT(NYS)
07/2022 – 05/2023 | MACHAKOS-KENYA

PARAMILITARY TRAINING
NYS PARAMILITARY TRAINING COLLEGE GILGIL

01/2022 – 06/2022 | NAKURU-KENYA

KENYA CERTIFICATE OF SECONDARY 
EDUCATION(KCSE)
ST PATRICK'S MIXED SECONDARY 
SCHOOLMOSOCHO GRADE- (C-)
2017 – 2020

KENYA CERTIFICATE OF PRIMARY 
EDUCATION(KCPE)
RIOMA DOK PRIMARY SCHOOL MARKS-(255)

2007 – 2016
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